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SmartHub

• View/Pay Your Bill

• Add Services

• Add Options for Internet

• Add Options for 
Telephone 

• Disconnect services

• Manage 
Contacts/Notifications

• Update Contact Info

• Contact Us 
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https://teammidwestinternet.smarthub.coop/Login.html

https://teammidwestinternet.smarthub.coop/Login.html
https://teammidwestinternet.smarthub.coop/Login.html
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Go to:  teammidwest.com

Choose from the drop down: SmartHub: Internet
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Or get the app!  

Mobile users can download the free “Smarthub”
app from iTunes or Google play store.  

Search either by name (MEC Internet) or by your service location.  



Residential Gateway
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Residential Gateway

• Network Name & Password
• https://youtu.be/PHLNEi0QrMk

• Guest Network

• 2.4 GHz and 5 GHz

• Internet service vs Wifi service 
• https://www.youtube.com/watch?v=LFjgF6egK7s
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http://192.168.1.1/

http://192.168.1.1/
https://youtu.be/PHLNEi0QrMk
https://www.youtube.com/watch?v=LFjgF6egK7s
http://192.168.1.1/


Common Troubleshooting
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Common Troubleshooting

• Buffering Issues – Power cycling your router

• https://youtu.be/LuaPb1VDsmU

• Slow Speeds

• Streaming issues

• No Internet

• Wifi signal strength

• 24/7 Tech Support at 800-492-5989
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https://youtu.be/LuaPb1VDsmU
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Thank You!
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